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The FHLB Account Management System
empowers users across the organization
to create, manage, and monitor system
accounts. This dashboard enables users to
view employee accounts at a glance.

Roles: Information Architect, Interac-
tion Designer

Worked closely with: Art Director,
Technical Director, Developer

Since frequency of dashboard use var-
ies, the interface must provide usage
reminders to infrequent users.* The
text here reinforces concepts taught
during orientation.

Account management tools are kept
separate from primary functions (re-
viewing account activity, adding new
accounts, managing existing accounts)

Account records are presented in the
dashboard to facilitate easy browsing
and the completion of frequently per-
formed tasks.
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The orientation systems helps new users learn
to use the Account Management System

and accomplish repetitive set-up tasks in a
predictable amount of time.
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Roles: Information Architect, Interac-
tion Designer

Worked closely with: Art Director,
Technical Director, Developer

Expectations for both time and func-
tionality are clearly set through a four-
step process.

Clear language to reduce confusion.

System concepts are reinforced
throughout the process using both
language and visual cues.

Users have multiple options for grace-
fully ending the process.

Examples are provided where neces-
sary to clearly demonstrate expecta-
tion.
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