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Problem Trying to conceive is an emotional time for 
couples. Stress takes its toll on the physical and 
emotional health of both partners at a time 
when the couple needs it most. When treating 
infertility or simply planning a pregnancy, the 
woman bears a lot of responsibility alone. 
However, partners often want to be involved 
and offer support. 
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Vision Luna supports the family planning process 
by facilitating communications between 
partners and  their practitioners. Luna allows 
users to store cycle data, monitor trends, and 
observe patterns over time. Luna reduces 
communication lags, increasing the likelihood 
that treatments are well-timed.

Trying to conceive is an emotional time for couples. Stress takes its toll on the 

physical and emotional health of both partners at a time when the couple needs 

it most. When treating infertility or simply planning a pregnancy, the woman 

bears a lot of responsibility alone. However, partners often want to be involved 

and offer support. 

Problem
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Background
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The Menstrual Cycle/The Four Phases

Menstruation 
Phase

Pre-Ovulatory 
Phase

Fertile 
Phases

Luteal 
Phase

Pregnancy

3-7 days

average length: 28 days

10-20 days*
* most variation

1-3 days 10-15 days

The Phases

In general, women experience four phases during their typical menstrual cycle. The menstruation phases is the 

most obvious, but changes occur throughout the month. Women are only fertile for about 12 hours a month 

making timing a critical factor in conception. However, humans are one of the only species for whom ovulation 

and fertility are hidden from even the woman. This makes prediction difficult. 
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The Menstrual Cycle/Basal Body Temperature

Menstruation 
Phase

Pre-Ovulatory 
Phase

Fertile 
Phases

Luteal 
Phase

Pregnancy

3-7 days

average length: 28 days

10-20 days*
* most variation

1-3 days 10-15 days

basal body temperature

phases

Temperature rise 
predicts ovulation

Basal Body Temperature

By measuring the basal body temperature (bbt) every morning, a woman can begin to predict when she is 

ovulating. Women generally experience a bi-phasic cycle with bbt lower in the first phase and higher after 

ovulation. Patterns that develop over time can be used to diagnose problems and predict timing.
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The Menstrual Cycle/Moods

Menstruation 
Phase

Pre-Ovulatory 
Phase

Fertile 
Phases

Luteal 
Phase

Pregnancy

3-7 days

average length: 28 days

10-20 days*
* most variation

1-3 days 10-15 days

basal body temperature

Disappointed Determined Hopeful Limbo Success!

mood

phases

Temperature rise 
predicts ovulation

Moods

Over the cycle, a woman’s mood can vary significantly. When trying to conceive, these moods can become more 

pronounced and negatively impact a couples chances of conception or cause strain in the relationship.
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Charting

Charting is a techniques that helps women 

measure and understand fertility cycles. 

Luna will use a simplified version of this 

methodology to identify patterns.

The Menstrual Cycle/Charting
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Personas
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Jessica is a successful patent 
attorney who always put her career 
first. Now 35 and happily married, 
she would like to start a family. 
She and her husband have tried to 
conceive for two years but have 
been unsuccessful. She feels a lot of 
stress and disappointment. She has 
finally decided to get help through 
a fertility clinic. She has just started 
tracking her cycle and is learning 
how to read the results.

Will this tool improve 
my chances of  
conceiving?

Jessica Koenig
Patient

Personas/Overview

Daniel has always wanted to have 
child but never made deliberate 
plans to have one until recently. He 
has been somewhat stressed by the 
experience and is worried that it 
may be his fault. He often feels left 
out and unable to help his partner, 
Jessica or give her the support she 
seems to need. He wants to be an 
involved partner but doesn’t know 
where to begin. 

How can I be more  
involved in this  
process?

Daniel Cundiff
Partner

Marg has worked at a private 
fertility clinic for over ten years. She 
interacts frequently with patients 
and is proud to help treat many 
couples suffering the emotional 
roller coaster of infertility. When 
working with her patients, she 
empowers the couple by helping 
them form action plans. She works 
with two doctors and another nurse 
but she spends most of her time 
working directly with patients.

Will it take more time 
to monitor the system 
than using traditional 
methods?

Nurse Marg Buell
Practitioner



Luna  |  Special Problems: Communication  |  Sarah B. Nelson  |  Institute of Design, Chicago IL  |  Spring 2006

Input Use Context Stages

Patient 1. Web
2. PDA

frequency: daily
environment: home, office

First time (10%)
Beginner (20%)
Intermediate (60%)
Expert (10%)

Practitioner 1. Web
frequency: irregular
environment: office

First time (5%)
Beginner (20%)
Intermediate (60%)
Expert (15%)

Partner 1. Web
2. PDA

frequency: irregular
environment: home, office

First time (10%)
Beginner (50%)
Intermediate (30%)
Expert (10%)

Staff/
Specialists

1. Web
frequency: irregular
environment: office

First time (5%)
Beginner (20%)
Intermediate (60%)
Expert (15%)

Personas/Understanding Usage and Learning
Pr

im
ar

y
Se

co
n

d
ar

y

Usage and Learning

Both the patient and provider use essentially the same interface and have similar requirements. Similarly, the 

Practitioner and her colleagues will use basically the same system. These systems must accommodate different 

skill levels and be accessible in appropriate places.



Luna  |  Special Problems: Communication  |  Sarah B. Nelson  |  Institute of Design, Chicago IL  |  Spring 2006

Guiding principles:
support relationship between 
partner

help practitioner give care 
effectively but efficiently

Luna should:
encourage participation

learn with the user

be responsive

be accessible in multiple locations

reducing barriers to data entry

•

•

•

•

•

•

•

Personas/Interaction Principles

chartPARTNER 
reviews & 

contributes

PATIENT 
reviews & 

contributes

PRACTITIONER
reviews

PRACTITIONER
recommends 

action

OTHER STAFF
share
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The Luna System
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Menstruation 
Phase

Pre-Ovulatory 
Phase

Fertile 
Phases

Luteal 
Phase

Pregnancy

The Luna System/Actions Over Time

Tests

Physical 
Actions

Ovulation 
Testing

Make Love

Emotional 
Actions

Ongoing

Support

Recording

Support

Pregnancy 
Testing

Actions Over Time

Throughout the menstrual cycle, there are specific actions need to be initiated or completed at specific times. 
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Interaction Framework/Overview

Recording Tracking Communicating Educating Using the System

Passive Entry
System prompts 
entry of AM temp and 
mood (Patient Only)

Active Entry
User entry of signs 
and actions

Cycle Overview
View cycle over 
time, timing & mood 
predictions

Daily Status
Report of cycle loca-
tion, moods, actions, 
messages. Delivered 
to PDA or PC.

Patient Overview
Overview of all 
patients, ability to ac-
cess, create, edit, and 
remove accounts.

Cycle Overview
View cycle over time.

Love Notes
Quick notes of sup-
port, sent to phone or 
e-mail.

Messages
Messages send 
between partner, 
patient, and pro-
vider within the 
Luna system. Can be 
marked private (to 
one person) or public 
(to all in group).

Action Alerts
Short messages with 
recommendations for 
action (intercourse, 
testing, etc.)

Send Action 
Alerts
Create and send short 
messages directing 
the couple to action.

Messages
See above

Learning Library 
Articles about 
technique, equipment 
recommendations, 
managing stress.

Adaptation
The system teaches 
usage and grows 
with the user’s needs 
over time.

Personal Settings
Update personal 
information and set 
alert, prompt, and 
notification prefer-
ences.

Help
Incidental help on 
using the system.

Adaptation
The system teaches 
usage and grows 
with the user’s needs 
over time.

System Settings
Manage ovulation 
prediction algorithm, 
action alert automa-
tion. 

Personal Settings
See above.

Patient 
& Partner

Practitioner
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Interaction Framework/Scenarios Described in this Document

Recording Tracking Communicating Educating Using the System

Passive Entry
System prompts 
entry of AM temp and 
mood (Patient Only)

Active Entry
User entry of signs 
and actions

Cycle Overview
View cycle over 
time, timing & mood 
predictions

Daily Status
Report of cycle loca-
tion, moods, actions, 
messages. Delivered 
to PDA.

Patient Overview
Overview of all 
patients, ability to ac-
cess, create, edit, and 
remove accounts.

Cycle Overview
View cycle over time.

Love Notes
Quick notes of sup-
port, sent to phone or 
e-mail.

Messages
Messages send 
between partner, 
patient, and pro-
vider within the 
Luna system. Can be 
marked private (to 
one person) or public 
(to all in group).

Action Alerts
Short messages with 
recommendations for 
action (intercourse, 
testing, etc.)

Send Action 
Alerts
Create and send short 
messages directing 
the couple to action.

Messages
See above

Learning Library 
Articles about 
technique, equipment 
recommendations, 
managing stress.

Adaptation
The system teaches 
usage and grows 
with the user’s needs 
over time.

Personal Settings
Update personal 
information and set 
alert, prompt, and 
notification prefer-
ences.

Help
Incidental help on 
using the system.

Adaptation
The system teaches 
usage and grows 
with the user’s needs 
over time.

System Settings
Manage ovulation 
prediction algorithm, 
action alert automa-
tion. 

Personal Settings
See above.

Patient 
& Partner

Practitioner
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Menstruation 
Phase

Pre-Ovulatory 
Phase

Fertile 
Phases

Luteal 
Phase

Pregnancy

The Luna System/Actions in Luna

Tests

Physical 
Actions

Emotional 
Actions

Ongoing

Ovulation 
Testing

Practitioner  
(Action Alert)

Make Love

Support

Recording

Support

Pregnancy 
Testing

Practitioner  
(Action Alert)

Practitioner  
(Action Alert)

Practitioner  
(Action Alert)

Practitioner  
(Action Alert)

Patient/Provider 
(Love Notes)Patient/Provider 

(Love Notes)

Actions in Luna

Luna will include a system that reminds practitioners to recommend specific actions to a woman’s phase.
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chart

PARTNER reviews 
& contributes

PATIENT  
reviews & 

contributes

PRACTITIONER 
reviews

PRACTITIONER 
recommends action

shares

shares

PRACTITIONER 
recommends action

The Luna System/Overview
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The Luna System/Patient & Partner Overview
Used by: 

Print
Create E-

mail

Confirm.E-mail

Authentication

Cycle

(training mode)

Cycle

(2+ months)

Messages Library Love Notes Settings Help

Yes No

training mode?

No

first month?

Yes

Recording
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The Luna System/Practitioner Overview
Used by: 

Practitioner

Dashboard

(Ideal State)

Patients?

Patients by 

Phase

Patients by 

Month

Search

Results
No Results

Browse

Patients

Patient Detail

Practitioner

Dashboard

(Blank Slate)

No

Yes

Authentication

Compose

Message

Results?
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Recording/Overview

During Passive 
Recording, tem-
perature data is 
sent directly to the 
patient’s record.

1

Recording

Prompted or Active 
Recording involves 
the direct entry of 
data by either the 
Patient or Provider.

2
Prompted or Active Recording

Passive Recording

1 2

Active Recording 

(Patient Initiated)SMS
Thermometer

Patient Record

Passes BBT,

Time and Date
Enter Data

Confirmation

continued

from:

Patient

Dashboard

continue to:

Patient

Dashboard

Prompted Recording 

(System or 

Practitioner

Initiated)

Passive Recording 

(Patient Initiated)

Action Alert

(SMS)

Used by: 

Daily data entry is crucial to 
the success of Luna. Barriers 
to entry must be removed 
wherever possible. Passive re-
cording ensures that the min-
imum information is entered 
with the minimum effort. 
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Recording/Passive Recording

Active Recording 

(Patient Initiated)

SMS
Thermometer

Patient Record

Passes BBT,

Time and Date

Enter Data

x.1

Confirmation

x.2

continued

from:

Patient

Dashboard

continue to:

Patient

Dashboard

Action Alert

x.1

Prompted Recording 

(System or 

Practitioner

Initiated)

This button resets 
the temperature 
prior to reading.

1

SMS Thermometer

97.42

1

This button sends 
the temperature, 
date, and time to 
the patient’s record 
in Luna.

2

2

Used by: 

Basal Body Temperature 
(bbt) must be measured each 
morning before the woman 
gets out of bed. The SMS 
Thermometer sends basic 
information automatically 
from the thermometer to the 
Patient’s record in Luna, re-
ducing the likelihood that she 
may forget to enter her infor-
mation.
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Active Recording 

(Patient Initiated)

Enter Data

Confirmation

continued

from:

Patient

Dashboard

continue to:

Patient

Dashboard

Prompted Recording 

(System or 

Practitioner

Initiated) Action Alert

(SMS)

Recording/Active Recording

Action Alert: Recording? 

Based on your chart, it 

appears that you have not 

recorded anything today.

Please visit Luna some 

time and enter information. 

Patient receives an 
Action Alert noting 
missed data and 
providing a con-
crete action to take.

1

Action Alert

1

2

Data entry screen 
includes bbt, mood, 
actions taken 
including tests and 
physical actions.

2

1

Prompted or Active Recording

Used by: 

If a Patient forgets to enter 
her information, Luna can 
send a text message reminder 
to her phone.  The Patient can 
then go to Luna via a web 
interface and enter missing 
information. 
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Tracking/Patient Dashboard

Patient can view 
the current cycle or 
a range of months 
from the current 
cycle back several 
months.

Training mode is 
always an option.

Shows fertility 
rating based on 
location in the 
cycle, past history, 
and current 
measurements.

Shows clearly 
where you are in 
the cycle within 
the five phases.

1

2

3

4

5

6

7

8 Cycle (2+ Months)

Love NotesLIbraryMessagesCycle

LUNA Branding Welcome, {name}  | Not  you? Logout  | Your Settings  | Help

UNREAD MESSAGES

Marg

Day 14

Looking Good!

From your charts this month, you 

are certainly timing things... more

bbt

mood

- - + +ovt
Low

Medium

High

Your Fertiity

Print  | E-mailCycle RangeCurrent

Cycle
Training Mode

Actions & Recommendations

Right now its a waiting game. This can be a 

stressful time. Be sure to take care of 

yourselves.

You have a new article recommendation in the 

library.

1
2

3

4

5

View All Messages

6

Enter Today's Information

7
Enter Yesterday's Information

6

Used by: 

Recent messages 
are displayed.

Recently sent 
action alerts and 
recommendations 
are displayed here. 
The system may 
also generate 
action alerts based 
on your place in the 
cycle or cycle data.

This button appears 
when data has not 
yet been entered 
for the current day. 

If no information 
was entered 
yesterday, this 
message appears
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Tracking/Practitioner Dashboard

LUNA Branding Welcome, Marion  | Not  you? Logout  | Your Settings  | Help

Home  | Library

PATIENTS BY PHASE PATIENTS BY MONTH

MESSAGES

Find Patients

Enter Name GO

Browse Patients

Create New Patient

Read?

1 2 3 4 5 6+ other

? ?

?Compose Message

Friday, January 1, 2006
Stress affecting our chances?
Jessica seems stressed out a lot. Could this be why we... more

{date}
{subject}
{message summary} more

{date}
{subject}
{message summary} more

Replied

Shows how many patients are in 
which phase. The taller the phase, 
the more patients.

Shows how long couples have been 
trying and how many patients are 
in each group. This might suggest 
different actions.

Practitioners can locate individuals 
in a variety of ways.

Practitioner can quickly access 
messages sent by patients. More 
urgent messages bubble to the top.

Visual cues provide the Practitioner 
with context. 

The Practitioner can mark messages 
as read or replied. 

1

2

3

Practitioner Dashboard (Ideal State)

1

2 3

4

Used by: 

4

5

5

5

6

6
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Tracking/Practitioner Dashboard: Patients by Phase

Patients requiring attention are 
visually differentiated so that the 
Practitioner can focus attention on 
those that need it most. 

The system reminds the practitioner 
about core actions needed in this 
section.

1

2

Patients by Phase

1

2

Used by: 
PATIENTS BY PHASE ?

From
Dashboard

LUNA Branding Welcome, Marion  | Not  you? Logout  | Your Settings  | Help

Home  | Library

PATIENTS in Post-Ovulatory Phase

Koenig-Cardiff Day 12

Primary Actions: 
Support

Action Needed No Action Needed Action Taken

{name} Day 17

{name} Day 12

{name} Day 12

{name} Day 12

{name} Day 12

{name} Day 12

{name} Day 12

{name} Day 12

{name} Day 12

{name} Day 12

{name} Day 12

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

{name}

1

2
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Tracking/Patient Detail Overview
Used by: 

Patient Detail

Print E-mail

Confirm.

Settings

Remove

Patient

Archive

Patient

Confirm Confirm

Action

Alerts
Messages Library

save

E-mail

Patient/Partner

Details

Partner

or

Patient?
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NotesSettingsMessagesChart

LUNA Branding Welcome, Dr. Buell  | Not  you? Logout  | Your Settings  | Help

Home  | Library

Koenig-Cardiff

Jessica

Daniel

UNREAD MESSAGES

Daniel
private

Day 14

Stress affecting our chances?

Jessica seems stressed out a lot. 

Could this be why we... more

Send Message

Send Action AlertView

Statistics

bbt

mood

- - + +ovt

Average Cycle Length: 29
Months Tracking: 3
Timing: Good

Tracking/Patient Detail

Visual cues help the practitioner 
remember who she is working with.

The cycle can be viewed at various 
degrees of granularity.

Key statistics let the practitioner 
survey key data at a glance.

Unread messages from the couple 
are shown here.

1

2

Patient Detail

1

2

3

3

Used by: 

4

4
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Create Note

ConfirmationNote

continued

from:

Patient

Dashboard

SMS

Communicating/Love Notes

Either Patient or Partner can send 
loves notes from their Luna Cycle 
Overview. 

Love Notes are sent via SMS to the 
recipient.

A confirmation message ensures the 
sender that the note has been sent.

1

2

3

Hi. honey. I know you've 

been stressed out recently.

Let's go see King Kong 

tonight and have a nice 

meal beforehand. Say, 7? 

1

2

2

3

Used by: 
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Communicating/Messages
Used by: 

Message

Console

Message Detail
Compose

Message

Message Sent 

Confirmation

Message to 

Partner/Patient

Message to 

Practitioner

Private or public?

continued

from: Patient 

Dashboard

continued

from: Patient 

Dashboard

continued

from: Patient 

Dashboard

continued

from: Patient 

Detail

continued

from:

Pracitioner

Dashboard

continued

from:

Pracitioner

Dashboard

respond
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Communicating/Viewing Messages on the Practitioner Dashboard

LUNA Branding Welcome, Marion  | Not  you? Logout  | Your Settings  | Help

Home  | Library

PATIENTS BY PHASE PATIENTS BY MONTH

MESSAGES

Find Patients

Enter Name GO

Browse Patients
Create New Patient

Read?

1 2 3 4 5 6+ other

? ?

?Compose Message

Friday, January 1, 2006
Stress affecting our chances?
Jessica seems stressed out a lot. Could this be why we... more

{date}
{subject}
{message summary} more

{date}
{subject}
{message summary} more

Replied

Messages sent from patients to 
the practitioner are listed here. A 
practitioner can view and respond to 
a message all within this screen.

1

Practitioner Dashboard

1

Used by: 
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Communicating/Messages: Reading

LUNA Branding Welcome, Marion  | Not  you? Logout  | Your Settings  | Help

Home  | Library

PATIENTS BY PHASE PATIENTS BY MONTH

MESSAGES

Find Patients

Enter Name GO

Browse Patients
Create New Patient

Read?

1 2 3 4 5 6+ other

? ?

?Compose Message

Friday, January 1, 2006
Stress affecting our chances?
Jessica seems stressed out a lot. Could this be why we... more

{date}
{subject}
{message summary} more

{date}
{subject}
{message summary} more

Replied

Messages can be public (between 
the patient, partner, and practitioner) 
or private (between the practitioner 
and one of the patients).

The Practitioner can view messages 
text quickly on the same screen and 
reply in just a few steps.

1

Message Detail

1

X

Daniel

Friday, January 1, 2006
Stress affecting our chances?
Jessica seems stressed out a lot. Could this be why we 

lorem ipsum dolor sit amet, consectetuer adipiscing elit. 

Sed ultrices, velit nec euismod fermentum, eros magna 

fringilla orci, eget tristique nisi urna eu libero. Nulla 

volutpat lobortis nisi. Phasellus arcu. Nulla arcu libero, 

malesuada et, imperdiet in, ornare non, nibh. Nam nec mi 

eu sapien porta aliquet. Phasellus ac nibh.

Reply

private

2

1

2

Used by: 
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LUNA Branding Welcome, Marion  | Not  you? Logout  | Your Settings  | Help

Home  | Library

PATIENTS BY PHASE PATIENTS BY MONTH

MESSAGES

Find Patients

Enter Name GO

Browse Patients
Create New Patient

Read?

1 2 3 4 5 6+ other

? ?

?Compose Message

Friday, January 1, 2006
Stress affecting our chances?
Jessica seems stressed out a lot. Could this be why we... more

{date}
{subject}
{message summary} more

{date}
{subject}
{message summary} more

Replied

Send

Enter reply

Cancel

Reply to:

Enter Subject

Jessica Daniel

X

Communicating/Messages: Replying

Messages can be made public or 
private. 

Sending the message closes the 
window.

1

Reply

1

2

2

Send Cancel

2

Used by: 
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Educating/Library Overview
Used by: 

Library
(Practitioner)

Conf.Message

Article

Add New 

Article

Recommend

Search

Results

E-mail

Y

E-mail to 

someone?

continued

from:

Practitioner

Dashboard

continued

from:

Patient

Detail

No

Results

N Y

search

Results?

continued

from:

Patient

Dashboard

Library
(Patient/

Partner)search

Settings

save

save

Conf.
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Educating/Library (Patient/Partner)
Used by: 

Recent Recommendation are listed 
at the top to help the Patient find 
relevant articles. 

Patients can save articles as 
favorites. These favorites are 
available on the Library page to help 
the Patient find relevant articles 
quickly.

1

2

Luna Architecture

Prepared by Sarah B. Nelson

Created/Revised: 2006-02-25

x.2.0 Library (Patient/Partner)

LUNA Branding Welcome, {name}  | Not  you? Logout  | Your Settings  | Help

Home  | Library

Taking Your BBT
Instructions to help you get started with taking, 

reading, and recording your BBT.

more like this: {category}, {category}

recommend

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

save to favorites

COMMENTS

Recent Recommendation 

are listed at the top, 

followed by favorites. 

Favorites can be added by 

patients. Favorites are 

sorted by category.

2

1

Library Search Articles

OK

Browse
Categories

beginners

bleeding

diet & nutrition

measurements

ovulation tests

pregnancy tests

problems

stress

?

?

Favorites:

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

Recent Additions

Mid-cycle bleeding

Managing Stress

Vitamins: Which ones 

are right for you?

recommend

save to favorites

recommend

save to favorites

Recent Recommendations

{category name]

1

2

Patient/Partner Library
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Educating/Library (Practitioner)
Luna Architecture

Prepared by Sarah B. Nelson

Created/Revised: 2006-02-25

x.1.0 Library (Practitioner)

LUNA Branding Welcome, {name}  | Not  you? Logout  | Your Settings  | Help

NotesProblemsBeginnerAll

Home  | Library

Taking Your BBT
Instructions to help you get started with taking, 

reading, and recording your BBT.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

COMMENTS

Categories

Articles are tagged with 

category names. A

controlled vocabulary can 

be established and 

maintained by the 

Practitioner on x.1.2 

Settings.

Articles saved into favorites 

can be sorted by several 

categories. The Practitioner 

can select these categories 

and save them in x.1.2 

Settings.

Three most recent new 

articles added in x.1.1.0 

Add New Article are 

displayed here.

2

1

Library Search Articles

OK

Browse
Categories

beginners

bleeding

diet

measurements

nutrition

ovulation tests

pregnancy tests

problems

stress

1

?

?

Favorites:

2

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

New Articles

Mid-cycle bleeding

Managing Stress

Vitamins: Which ones 

are right for you?

3

3

Practitioner Library

Used by: 

Articles can be both searched for 
and browsed by category to make 
finding the right article easier.

Saved articles, or favorites,  
are sorted by categories to 
make it easier to find regularly 
recommended articles.

Recently added articles are displayed 
to help the Practitioner stay up to 
date.

1

2

3
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Educating/Library: Add New Article

Add New Article

Used by: 

Articles can either be added to the 
system in a full text version or linked 
to an external source.

Article categories can be created, 
edited, and deleted by the 
Practitioner. 

1

2

LUNA Branding Welcome, {name}  | Not  you? Logout  | Your Settings  | Help

Home  | Library

Library: Add New Article

Title

Author

Date

Keywords

Enter abstract

Enter content

Web
page

Text

Abstract
100 words

http://

Category Diet & Nutrition

Save Cancel

All fields are required

?

example: 12/02/2006

11

2
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Educating/Library: Search (Results)

Results

Actions
Varies by user.

Patient and Partner Actions:
- recommend
- save to favorites

Practitioner Actions
- Recommend
- Edit
- Delete
- Save to Favorites

Links to full article

Abstract gives quick idea of article content.

Search terms are pre-populated

Returns to user’s dashboard

Links to other articles in the same category

1

2

1

Used by: 
LUNA Branding Welcome, {name}  | Not  you? Logout  | Your Settings  | Help

Home  | Library

Taking Your BBT
Instructions to help you get started with taking, reading, 

and recording your BBT.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O isceum 

fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O isceum 

fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O isceum 

fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O isceum 

fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

Search Again

{search terms}Your search for {terms} has found the following articles:

OK

12

3

4

5

6

Library: Search Results

2 1

3

3

4

5

6
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Educating/Library: Search (No Results)

No Results

Search Results page provides 
specific actions to take if no results 
are found.

Add a New Article button appears 
for Practitioners only.

1

2

1

2

LUNA Branding Welcome, {name}  | Not  you? Logout  | Your Settings  | Help

Home  | Library

Search Again

Your search for {terms} has did not yield any results.

OK

or

Add a New Article 1

?

?

Library: Search Results

2

1

Used by: 
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Educating/Library: Article

Article

Article can be printed or 
recommended. Specific options 
change based on type of user. 

1

Used by: 
LUNA Branding Welcome, {name}  | Not  you? Logout  | Your Settings  | Help

Home  | Library

Library: Article

Taking Your BBT
by Nora Szeick

Sed nulla nisl, accumsan id, blandit eu, dapibus a, tellus. Donec 
eget est. Vivamus scelerisque enim at risus. Pellentesque luctus. 
Sed arcu. Donec vitae nisi in mauris tincidunt placerat. Mauris 
accumsan, libero ut porttitor accumsan, lacus sem iaculis leo, 
vitae mattis sem ipsum vel tellus. Phasellus pretium lobortis 
tortor. Etiam a nunc luctus urna molestie viverra. Etiam iaculis 
arcu nec lectus. Cras nisl risus, convallis eu, vestibulum vitae, 
auctor a, urna.

Ut fermentum, mi sed tincidunt ullamcorper, sem lectus hendrerit 
orci, ut aliquam est ante in nulla. Praesent nunc nibh, semper 
nec, aliquam id, porta eu, sapien. Phasellus malesuada 
venenatis nisl. Curabitur et ligula. Donec sit amet enim vel ante 
consequat elementum. Donec consectetuer. In adipiscing magna 
nec justo. Suspendisse velit. Donec tincidunt. Curabitur nisi velit, 
gravida eget, aliquet quis, tristique at, nulla. Mauris commodo 
commodo neque. Aenean porta, sapien a blandit cursus, quam 
quam consequat diam, quis ornare orci augue non arcu.

Print

Recommend

Edit

Delete

Save

About This Article

Added: Dec, 2, 2006
By: Marion

Keywords: {word},
{word}

Category:
{category}

11
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Educating/Library: Recommend

Article

Any article can be recommended 
to another member of the group. 
Partners can recommend articles 
to each other. The Practitioner can 
recommend articles to Patients, etc.

As Practitioner types last, patient/
partner names appear in drop-down 
box. Practitioner can select names 
from this list to send to.

Once a name is added to the name 
box, the Practitioner can delete or 
modify these names.

1

Used by: 

LUNA Branding Welcome, {name}  | Not  you? Logout  | Your Settings  | Help

Home  | Library

Library

NotesProblemsBeginnerAll

Home  | Library

Taking Your BBT
Instructions to help you get started with taking, 

reading, and recording your BBT.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

Library Search Articles

OK

Browse
Categories

beginners

bleeding

diet

measurements

nutrition

ovulation tests

pregnancy tests

problems

stress

?

?

Favorites:

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

{article title]
{abstract text} Lorem ipsum dolor sit amet. O 

isceum fra dolor lorem ipsum sit amet.

more like this: {category}, {category}

recommend

edit

delete

save to favorites

New Articles

Mid-cycle bleeding

Managing Stress

Vitamins: Which ones 

are right for you?

Send

Enter note

Cancel

Enter Last Name

XRecommend This Article

To

Taking Your BBT
Instructions to help you get started with taking, 

reading, and recording your BBT.

Jessica Koenig, Daniel Cuddiff
Min Ooyang, Dan Yin

1

1

2
2
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Other Maps
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continued

from:

navigation

Help Topic Help

Search

Results
No results

yes no

continued

from:

contextual

help

Results?

Other Maps/Help
Used by: 



Luna  |  Special Problems: Communication  |  Sarah B. Nelson  |  Institute of Design, Chicago IL  |  Spring 2006

Other Maps/Help
Used by: 

14.0 Daily 

Status Report 

(PDA)

Message

Detail

Send

Message

Message
Confirmati

on

entry:

PDA Interface

Create Love 

Note

Message
Confirmati

on

SMS



Luna  |  Special Problems: Communication  |  Sarah B. Nelson  |  Institute of Design, Chicago IL  |  Spring 2006

Other Maps/Authentication
Used by: 

Login
Forgot

Password

First Time?

Practitioner

Orientation

Patient/Partner or 

Practitioner?

Practitioner

Dashboard

NoYes

Practitioner

First Time?

Patient/

Partner

Orientation

Yes

Patient/

Partner

continue to:

origination

point

Continuation?

Yes No

Patient

Dashboard

No

continue to:

origination

point

Continuation?

Yes No

Confirmati

on

Password

E-mail

continued

from:

direct login

continue to:

lapsed

session

Set Up E-

mail
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Other Maps/Patient & Partner Orientation
Used by: 

Tour

Set-up

Welcome

Personal

Settings

Patient or 

Partner?

Personal

Settings

Morning Data 

Entry

Data Entry

Other Data 

Entry

Chart Communication LIbrary

Patient

Partner

continued

from:

Authentication
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Other Maps/Practitioner Orientation
Used by: 

Welcome
Continued from:

Authentication

Tour

Patient

Dashboard
Patient Status Communication Library

Set-up

System

Settings
Adding Patients

Personal

Settings

continue to: 

Practitioner

Dashboard
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continued

from:

Orientation

continued

from:

Navigation

Settings

Personal

Settings

System

Settings
Accounts

Create New

Password

E-mail
Account

Detail

practitioner area

Other Maps/Settings
Used by: 


